
We passionately share the aim of national Government and 
local councils to improve services for all passengers using 
buses to help solve the UK’s chronic congestion issues, 
improving air quality and reducing carbon emissions.

That’s why we welcome the emphasis on partnership  
which the Government has placed in the Bus Services Bill. 

Our experience in many places including Bristol, Cornwall, 
Sheffield and Leeds clearly demonstrates that working in 
strong partnership with local government is the best, quickest 
and cheapest way to improve services, and attract more 
people to bus travel.

For example, in Sheffield - which was the country’s first Better 
Bus Area – along with our partners, we have now implemented 
a second round of improvements that have seen a revised 
network designed to meet the city’s needs and provide a 
platform for growth.

We are delighted the strengthening of partnerships is being 
legislated for as an option for local authorities, so we can 
deliver better services for customers and their communities.

£455m

First Bus 
Overview FirstGroup is one of the largest bus operators in  

the UK, serving towns and cities across the country.

We are one of the largest bus operators in the 
UK with a fleet of approximately 6,200 buses 
which carry around 1.6m passengers per day. 
The way we do business has changed. We are delivering more 
tailored solutions to the communities we serve, addressing their 
transport needs and helping create vibrant local economies. 

We are working through an extensive and detailed programme 
to increase investment in our fleets, improve our networks and 
frequencies, rebalance our fare structures and enhance the 
reliability of our services. 

These plans are yielding results. For instance, we have 
recorded strong results in the latest independent National 
Passenger Survey – with First York scoring 91% and First  
in Norfolk scoring 88% passenger satisfaction scores.

Better buses through partnership 

We work in close partnership with local authorities so we 
can respond to their needs as a reliable partner, delivering 
solutions to congestion and helping stimulate economic 
activity in their area. 

We carry around 1.6m 
passengers every day

We have invested £455m 
in 2,500 new vehicles in 
the last six years

We have delivered our 
commitment to introduce multi-
operator smart ticketing across 
the city regions in England 

Passenger satisfaction as 
high as 91% in some areas, 
according to the independent 
National Passenger Survey

1.6m

Summer 2016



West of England  
In response to Bristol’s support for buses, we have 
invested in greener vehicles, delivering higher frequencies, 
new service links, and a strong night-time network. New 
ticketing systems, simplified fares and for many, cheaper 
fares have also been delivered. This has encouraged 
passenger growth in excess of 25%, contributing massively 
to the city economy and environment.

Cornwall  
In Cornwall, we are working increasingly closely with the 
County Council to deliver a fully integrated public transport 
network embracing information, ticketing and connections 
with rail. Despite having a devolution deal which includes 
powers for bus franchising, the council wants deeper 
partnership with bus operators, rather than take up those 
powers.

Greater Manchester 
Vantage, the north west’s first guided busway, operated  
by First Manchester, opened in spring 2016 with a fleet  
of 20 high specification, low-emission hybrid buses.  
The service is delivered in partnership with Transport  
for Greater Manchester and councils, running free from 
traffic on a 4.5 mile guided section.

Doncaster 
We have invested £3m in a new fleet featuring the latest 
Euro VI micro-hybrid technology in a new bus partnership. 
These low emission buses will help improve air quality 
across the borough. This voluntary partnership also sees 
a revised bus network alongside new, lower-priced multi-
operator tickets, following a public consultation. 

Scotland 
As the largest operator in Scotland, we have led the way 
on smart ticketing. Along with other operators, we have 
pledged to deliver multi-operator smart ticketing smart 
ticketing on buses across the country during 2016-17. This 
will benefit millions of Scottish bus customers, paving the 
way for seamless travel between bus, rail, ferry and subway. 

Solent 
We are proud to operate two flagship services in the Solent. 
Eclipse is Hampshire’s priority bus network, operating 
a high frequency peak service which includes a 3.4km 
dedicated off-road busway between Fareham and Gosport. 
The Star serves Portsmouth’s bus priority corridor, recently 
rebranded to reflect the city’s maritime heritage. We recently 
introduced faster 4G wi-fi on all our First Solent fleet.

In 2015, 5.2bn people made bus journeys to get to  
work, shop, study and play in Britain, around two-thirds  
of all public transport journeys.

This activity added £64bn gross value to the economy.

More people use buses to get to work than all other  
forms of public transport combined, amounting to 2m 
commuter journeys a year.

Over 170,000 people are employed in the bus and coach 
industry; the sector spends £2.5bn a year in its supply 
chain, supporting 83,000 jobs.

Why buses matter 

Where we operate

We now offer 
mobile ticketing 
across all of our 
services, enabling 
customers to 
buy and use 
tickets on their 
smartphones

Free Wi-Fi is 
being fitted as 
standard on 
all of our new 
and many of 
our refurbished 
buses

We are proud to be the 
first national operator 
to back the RNIB’s 
accessibility charter; 
with partners we 
developed a new app 
for customers with sight 
and hearing loss

For more information visit: www.firstgroup.com

One of the icons of Bristol’s European Green Capital was 
our high tech bio-methane powered ‘poo bus’, which 
creates up to 90% less NOx than a standard diesel vehicle.

We also trialled revolutionary virtual electric buses which 
use Geo-Fencing GPS technology to run in electric mode  
in areas of low air quality, producing zero emissions.

We operate the the UK’s largest ‘low-carbon emission bus’ 
certified fleet. Nearly 90% of our latest bus order have this 
rating. All our new buses are fitted with the latest Euro VI 
engines which produce 95% fewer NOx emissions than  
the next best engines, improving air quality.

We pursue other emerging low emission technologies, 
including the operation of 13 electric buses in York and 
hydrogen buses in Aberdeen.

Cleaner, greener buses


